
 Corporate Support

Head of Culture

Cultural Development
Manager

Programming, Festivals, 
Events and Marketing, 

Learning and Engagement

Visitor Experience
Manager

Museums, Guildhall, TIC, 
Blackfriars, Shopmobility

Tourism and Destination 
Marketing Manager

Tourism, Visit Gloucester, 
Digital Marketing

HoC is the lead officer for: 
Leisure, Culture

Director of Policy and Resources
(Section 151 Officer)

Policy and Governance
Manager

Corporate Policy and Performance, 
Democratic Services, Elections and 
Electoral Registration, Civic & Cllr 

Support, Business Support 

Financial Services Manager 
Budgets, Accountancy, Debtors and 
Creditors, Insurance, Procurement 

Property
Commissioning Manager

Asset Management, Parking, Facilities 
Management

Bereavement Services
Manager

Cemeteries & Crematorium

Transformation and Commercialisation 
Manager

Revenues and Benefits Service 
Delivery Manager

DoPR is the Senior Information Risk 
Officer (SIRO) and lead officer for: ICT, 

Data Protection Internal Audit and 
Fraud, One Legal, Human Resources, 

Communications

Head of Place

City Growth and Delivery
Manager

Economic Development and 
Regeneration, Heritage and 
Conservation, Archaeology 

Planning Development 
Manager

Development Control

Planning Policy Manager
Local Development 

Framework, Joint Core 
Strategy, City Plan

Major Projects Manager
Major Developments, 
Project Management

HoP is the lead officer for: 
Building Control

Director of Communities

Community Wellbeing
Manager

Environmental Health, Corporate 
Health & Safety, Licensing, 

ABCD/Community Development, 
Community Safety, Partnerships.

Housing Innovation Manager
Housing Strategy, Homelessness, 
Housing Options, Private Sector 

Housing, Disabled Facilities Grants

Customer Services Manager 
Contact Centre Services

Waste, Recycling and Streetscene 
Manager

Waste, Recycling, Streetscene, Parks, 
Allotments and Open Spaces, 

Countryside Management

City Centre Manager
Licensing, Environmental Crime, City 

Centre, Markets

Countywide Homelessness & Rough 
Sleeping Programme Manager

International Resettlement, Domestic 
Abuse Housing, Rough Sleeping 

Pathways, Partnership Governance, 
Countywide Funding Schemes

DoC is the lead officer for: Emergency 
Planning, Social Value

Climate Change Manager

Managing Director
(Head of Paid Service)

Monitoring OfficerCountywide Climate Change Co-ordinator


